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Mr Bouncy Castle
Medical Emergency Response Plan

Objective

e Ensure the safety of all participants, staff and bystanders
e Implement rapid and effective responses to medical emergencies

Emergency Procedures

Stop all inflatable activity immediately

® Assess the situation - check if the person is conscious, breathing and safe to
approach
Do not move the injured person unless they are in immediate danger

e Switch the fan off, where necessary to prevent further harm or reduce risk

Call emergency services - provide exact location, nature of injury and status of the

person
e Contact the onsite first aider

Clear the area of other participants and spectators to ensure privacy and safety

e Assign someone to meet emergency services at the nearest access point and guide

them in

Post-Incident Actions

e Report the incident to the company director, who will document the following
details: Names, time, nature of injury, witnesses, and actions taken.
Inform the client or event organiser

e Review the equipment and environment for any hazards that may have contributed

to the incident

Communication Plan

e All staff must carry a mobile phone
e Maintain communication with event organisers and emergency personnel
throughout any emergency

Staff training

e All staff are trained to comply with the safety procedures set out in the Mr Bouncy

Castle method statement
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Additional training is provided to our event managers, responsible for monitoring
events equipment and responsible for other staff members.

Event Managers are trained to comply with procedures set out in the Medical
Emergency Response Plan and Fire Response & Safety Plan

Emergency plans and risk assessments are revised after every incident and reviewed
annually



